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Welcome! 
 
As chairman of the Study Council, I’m pleased to welcome you all to a new initiative for the 
NAKU/NCM programme – this newsletter. The newsletter arose as an idea in the Student Union and 
has been made possible by active and engaged students with Misha as coordinator and editor. The 
goal is to enable information-sharing about the work of the Study Council and events at the 
education, as well as to investigate our professional identity through articles and interviews. 
 
In the newsletter you will also find updated information on who is in the Study Council and Student 
Union and representatives in the Uddannelsesudvalget (Education Committee), and the Fællesrådet 
(Joint Study Council). 
 
In closing, I would like to thank Misha for getting the newsletter started. I hope it will be useful for all 
of us and that the newsletter will be a source of enjoyment as well. I hope some of you would find 
the time and interest in contributing on various levels.  
 
Have fun! 
 
Niels A. Melballe 
Study Council Chairman 
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Summer is waiting to happen 
An academic year is almost over. A couple of presentations from now we will have a few months to 
do whatever we like. I can’t say that I mind the idea of beaches, a cold drink and those long evenings 
by the barbeque. I wonder what you’re up to? Travelling? Chilling? Saving the world? 
 
I have had a lot of fun gathering the information for this newsletter and there is more to come after 
the summer break. The idea is to collect stories from our profession to paint a picture of what our 
alumni are doing, what is going on in our field and what we might do when we graduate. The 
magazine will be published every 3 months, roughly 15th of September, December, March and June. 
 
If you know of someone we really need to talk to or if there’s something you wonder, please get in 
touch with me – maybe we can work it out. If you have experienced something awesome which is 
relevant to the education, or you have the skills to make us a better front page template, or you just 
want to help out or are interested in interviewing people, you are invited. Do you want to read the 
newsletter before everyone else (armed with a red pen) or do you have a small theoretical piece 
which is relevant? Do holla! 
 
I hope you will enjoy reading! 
 
-Misha B. R. R. Pedersen,  
Editor 
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Glimpses of an Internships  
The windy North 
We meet on one of those November days in March when an icy cold wind blows right through you. 
We stumble into the café, mildly breathless and ruffled. Sitting down at a table, he says:  
 
"The wind! I'd forgotten about the wind up here in the North. I've been away for a while..." He 
pauses. "That's just the way it is..." 
 
I nod.  
 
Niels, our Union and Study Council chairman, has agreed to meet me for a chat about internships, 
our profession and his work with study politics. Currently, he is doing his internship in Vejle in a 
relatively big tourist office with around 10 employees. I am curious to find out exactly what they're 
making him do there. 

 

Motorbikes and Accommodation 
Niels tells me about a project: 4 motorcycle trips around the area have been mapped out. The 
project was started by a previous intern but unfortunately she didn't have time to finish everything. 
She, a Service Economist, had been contacting different accommodation providers in the area who 
agreed to be linked to the routes. However, it wasn't entirely clear exactly what they'd agreed to and 
in a project like that, it is important to make sure everyone is on the same page. 
 
Because, he says, it's important that when I stop, someone is there to update the information so we 
avoid outdated info on the webpage. After I had looked through the old mails and phoned some of 
them, it turned out what they'd agreed to, was a 1 year trial period only, so follow-up becomes really 
important. I've had to make sure there was someone around who could evaluate it sometime in the 
fall. Luckily I found that. 
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We talk about the coffee card and wonder what an "Obama" is. The coffees have special names. 
 

Stakeholders and Target Groups 
Steering group meetings is another thing. Niels' other project tries to promote an area which has 
potential but is not used much for tourism. The project has participants from multiple municipalities 
and tourist offices and other landowners, and the idea is to make two sales proposals for two 
different target groups. The project has decided to work within the VisitDenmark framework of 4 
target groups and is trying to attract especially the 'Good Life' segment - divided into two subgroups. 
For one group, everything is provided as a full, two-day package on the old Cattle Route 'Hærvejen' - 
nice and easy.  The angle for the other sub-segment is a more general promotion of the area as one 
of the quiet areas, away from the hustle and bustle of everyday life - nice and calm.  
 
Finding out if you want to offer packages, how to organise breakfast for people staying in the 
accommodation in the area, for instance - should it be organised by the project somehow, or should 
every provider take care of their own shopping? Should things be standardised more, or less? Who 
can lift the burden in the beginning until things hopefully get up and running? 
 
Niels has been trying to survey the target groups and as a student of course tries to link theory and 
concepts with reality. Like probably every professional bachelor, it is interesting also for Niels to see 
what goes on 'out there'. 
 
As the group has participants with so many different backgrounds and interests, it can be a bit of a 
balancing act to move the project forward. Some stakeholders can be very interested in the natural 
sustainability while others have a more economic approach. Determining the best course of action 
and the best way to deliver a message can be difficult but is also a really useful tool when you get it 
right. Serving a good solution to a problem that is easy to implement is one way. Make it hard for 
people to say no. 
 

Being an intern 
For Niels, it has been interesting to find out what is the state of the art in his field. There is always a 
tradition and as a student, your job is both to observe and to inspire. It is important to think about 
your role and the time aspect. The project coordinator, Gunhild, who was recently hired to help with 
the project, sometimes says "Engagement is fine but you have to remember that if it doesn't fit the 
people you work with, if it isn't their project, their engagement, then who's going to do this when 
you and I leave?" This, he says, is both a good lesson to learn but also sometimes frustrating. 
Because you want so much when you finally land in the real world. Full of good ideas. 
 
Things like the updates to the webpage can be tricky. Things have to be prepared really well and 
there is some waiting time for the updates as there is one colleague doing all the updates on behalf 
of everyone. It would be a nice skill to have had, Niels say. CMS. We talk about it. That we don't know 
how hard this particular system is to use but generally, it's not that hard and it would be a useful skill 
to have as a student. Maybe especially in smaller offices. We're going to suggest it. 
 

Study Council and Student Union 
I have been working with Niels in the Study Council and the start-up of the Student Union and he is a 
pleasant person to work with. Always willing to listen and very good at bringing other peoples skills 
into play. I ask him what he wants to achieve through the study political work and he thinks for a 
moment. 
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"That we have good communication and a nuanced debate between the students and the study 
council, and students among themselves", he says. "I want to make sure we have a high standard, 
but also one that students can influence, and that it is clear to them what is expected of them." 
 
I smile. We empty our cups and get ready to join the rest of the winter-clad Danes in the square 
outside the windows. It was a nice chat, I think. I now know one 'president' a bit better, but I've still 
not got a clue about 'Obama'. 
-Misha 

Event Seminar 
Event Coordinating and Natural and Cultural Heritage Meet 
EUC and UCN had created this event together and the ‘Festsal’ was buzzing with life as people were 
waiting impatiently for the town Mayor to appear. Unfortunately, he was at EUC looking for us. 
Eventually, though, he appeared and gave a short speech: You are the future. Experiences are what 
will be the basis for much of the income in the North of Jutland. 

 
 
The event coordinator education is an apprentice education with modules relating to project 
management, safety during events, practical skills and a long internship. Event coordinators work 
with things like concerts, weddings or parties and could work in amusement parks, hotels, marketing 
bureaus or even shopping centres later on. I had the chance in the break to speak to one of their 
teachers afterwards, who let me know it’s a popular education, also with employees, because of the 
long internship period. Students start making a difference right away. 
 

Big concerts and national rivalry 
One of the speakers was Frank Panduro, the coordinator of the big concert events in Horsens. He 
talked about fundraising and how he had created Horsens & Friends by inviting local businesses and 
shops for a meal, the Danish ‘Stegt Flæsk og Persillesovs’ and promised them that they’d get 
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“nothing at all for the money they put in” – apart from hopefully a thriving town.  
 
Frank himself is well aware that sometimes he is a bit cheeky, but he managed to persuade everyone 
it was a good idea to sponsor his efforts and before long, Horsens was known as the place you’d go 
for big concerts. So much in fact, that the big concert venue in Copenhagen, Parken, started moaning 
that they didn’t get why people would want to go to Jutland, but if they insisted, then suit 
themselves. The then leader of Parken, Don Ø, is no less charismatic than Frank Panduro. It was 
interesting to hear about the fundraising efforts for increasingly big events, and also about the 
concerts held in the State Prison. Metallica plays there on the 3rd of June and Aerosmith on the 6th. 
 

Soundscapes and branding 
How do you create space with sound and what sounds stand out in a positive and negative way, and 
what’s just background noise? This question was investigated in a speech by Nicolai Jørgensgaard 
Gråkjær on Soundscapes and we had a virtual walk through an Abercrombie & Fitch store, showing 
how they use music to brand and differentiate themselves and both attract a certain customer 
segment but also filter customers as there will probably be people who don’t enter the shop because 
of its soundscape, flowing out into the street with a loud bass. 
 
We also heard about signal sounds and about using certain sounds to create or even extend the 
physical or virtual environment, like when Abercrombie & Fitch have people on the street already 
welcoming people with a ‘Hi, how ya doin?’, their almost meme-like tag line said by all employees 
when you encounter them in the shop or – as we learned – in the street outside.  
 

Stygge Krumpen, film crews and dreams 
Wanting to do a film about the old bishop from Børglum Monastery was what started it all, and 
although it never turned into a film, it was the starting point for a lot of branding for the North of 
Jutland through television series filmed here.  
 
We learn how the effects of film productions take several years to be visible, often maybe 5 years. 
And that it’s actually not that expensive to film in the North of Jutland even if you have to move your 
whole crew – many things are cheaper or can be done smarter than in the capital. It’s good money 
for everyone involved, Dorte Reinholdt says. 
 

The really good service that wasn’t there 
Anders Justenlund talks about the Good Service and how the customer centric approach becomes 
more and more important: Dealing with everyone according to their own preferences. He tells us 
about the self-serve restaurant which scores really high on customer service – paradoxically enough. 
But there is high enough match between expectations and reality, and an absence of mismatch is 
often a very good start of a good customer experience. 
 

Future event seminars 
It would be nice if there would be one or two speeches in the event seminar which would be given in 
English – either as a repeat in a smaller room, or on the main stage if it is deemed sensible – that 
way, our international students can also get a taste of the event and be able to see themselves in a 
context. It seems doable with some of the educations around us being taught in English as well. 
 
Including more highly relevant content for the NCM students would be nice as well, even if we have 
to provide some of it ourselves. The event was centred on the Event Coordinators and only their 
education name had made it through to the speakers, making me feel at times a little overlooked. 
-Misha 
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50 Year Anniversary at the Local History Archive 
A few UCN students had decided to crash the party when there was a reception at the Local History 
Archive. A few of us work there as volunteers and interns and a few were just dragged along to see 
the place. 
 
Oana from N13i was very interested in the interactive aspects of the museum. We had our picture 
taken with an old fashion camera by a wonderfully dressed gentleman and were added to the files at 
the archive, becoming part of history. Something which was also encouraged via a Document Your 
Day event over Instagram. 
-Misha 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Creating networks across Europe  
How networking among lecturers is making your future look brighter. 

Belgium 
We were sat under a white rhododendron. It was still early in the year and those summer days still 
felt like a bit of an unexpected miracle. It was a small miracle, too, that we found each other after I 
had been waiting in the wrong place, but there we were, Jennifer and I, with lunch, under the green 
and white branches in the courtyard at UCN. 
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Jennifer had told me a few weeks earlier that she would be going to Belgium to give a speech on 
Consumption and Identity, not unlike the lecture she gave in classes in UCN earlier in the year. I had 
asked her whether she would be willing to share some of her experiences with me when she was 
back home. For the newsletter, of course. 
 
And so I ask her to tell me again what exactly it was she was doing? 
 
I was at the International Teaching Days which was held across two University Colleges in Belgium: 
Erasmus Hogeschool in Brussels and Artesis Plantijn University College in Antwerp, and it was quite 
good. I gave my lecture on Consumption and Identity with Branding – how we consume isn’t just 
determined by our economic capabilities, it’s also culturally determined.  
 
My lecture was dialogue-based, but there were also workshops, speeches and more formal lectures. 
You have to apply in order to have the opportunity, and they require you to send a synopsis in 
advance where you indicate which type of lecture and method you are going to use.  
 
It’s not easy to be included in these events, Jennifer says. It has required a great deal of work to build 
connections, and in October I was in Spain as teaching at a similar event – that time my topic was 
‘Place as a product and brand in the experience economy’. How I got the invite is not entirely clear to 
me – I think through UCN’s network. But now, because people are invited from the extended 
networks of existing participants, finally, hard work is paying off and invitations are starting to tick in 
from many different institutions. 
 

Benefits to the students at UCN 
When I’m there, of course I talk to the other people – we chat and discuss different ways we can 
work together. There are some Erasmus options being discussed at the moment and it’s looking 
promising. Unfortunately, right now they’re changing the Erasmus rules, so we have to wait and see 
– but the interest is there, and expanding our network can only be a good thing. 
 
For students, it’s a bonus that I’ve been there and seen the place, I know how the atmosphere is, 
whether the conditions are good – do they have nice IT facilities? What kind of people are they? For 
those students wanting an international experience without too much of a culture shock, the Dutch 
and Belgian schools are very close to the Danish ones in teaching style, for instance.  
 
So I get to meet and greet and it’s my feeling that there is a big interest in us and what we are doing 
and in finding ways to benefit from each other. 
 

Input and inspiration 
I nod. That sounds really good. What about you as a professional, you must be getting something 
from the experience as well? 
 
When I had the time and could fit it in, I went to listen to some of the other lectures too, of course. 
That’s a way to get input, both with regards to the content of my own future lectures and ways of 
teaching, but also some knowledge of what goes on in this field. One particularly interesting lecture 
was from a UK teacher on ‘Literature Tourism’. I think my students are going to hear more about that, 
Jennifer smiles. 
 
Another idea which struck a chord with me, was the idea about Personal Branding. I used to have an 
idea about giving students their own business cards when they graduated. This speech took that idea 
even further and suggested we should spend some time teaching students to apply the tools they 
had learned to themselves as people, creating themselves as brands. I really liked that. 
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That would make good sense. After all, we will be in a competitive world afterwards where we need 
to be able to verbalise exactly what we are good at in probably a very short time. 
 
Exactly… Jennifer’s phone rings. She’s been expecting that call. Applied art as a gift for a friend in 
Germany.  
 

Part of something great 
Maybe, Jennifer says when she’s back, maybe we can do the same, together with some of the other 
international educations at UCN – now that we’ve seen it can work just fine across two different 
campus. People are certainly interested, and I think it would be a great long-term goal for us to host 
one of these events in the North of Jutland. It would be really good for us if we could get those 
people up here and as far as I was told, it wasn’t something which would completely ruin the budget 
either. It can be done pretty cheap. 
 
I like that idea too, and I think it is great that we have lecturers who are so interested in their field 
and connect with other lecturers around the world. It can only make our education better when 
there is more input and ideas, more opportunities and awareness. I like the idea for the sake of the 
students, but it also makes me happy for the lecturers – that they have another opportunity to be 
part of a professional circle where they can exchange and experience some of the synergy that 
comes from being with colleagues. I think they deserve that after all the hard work they put in. 
 
We stay under the green branches and the white flowers for a while, just chatting about projects and 
school and such. Then before we leave, I catch her eyes behind the sunglasses, and myself reflected 
in the tinted glass as I take her photo. Life has a good sense of humour. 
-Misha 
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Members of the Study Council etc. 
 

Members of Study Council Main contact to Niels: 1021299@ucn.dk 

Formand/President Niels A. Melballe 

Næstformand/Vice-President Jennifer K. Strohmeyer  

Uddannelseschef/Program Director Lars B. Fisker 

Repræsentant for underviserne/Teacher’s Rep.  Henning Brinkmann Kristensen 

N11  Mette Tolstrup Christensen -in absentia 

N12 Niels A. Melballe 

N12I Gabriel Alexe 

N13 Anne Marieke Wolkers 

N13I Misha Pedersen 

Representant administration/Admin Rep. Ellen Jensen 

Repræsentant Biblioteket/Library Rep. Line Brix Overlund/ Lone Hansen 

Alt N12 Katrine Sørensen 

Alt N13 Marie E. Christensen 

Alt N13I Thomas Silbernagel 

Tilforordnede/Observer Jesper Vinther 

     

Other bodies  

Uddannelsesudvalget  Niels Melballe + Lotte Langer  

Fællesrådet Gabriel Alexe + Jennifer K. Strohmeyer 

 

See you in September! 
…where there is a good chance you will hear about: 

 The past and the future of Natural and Cultural Heritage Management 

 NaturEvents 

 An interview with Gregory Hamilton Miller 

 The new students 

 And much more… 


